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Matthews, Judy L0 /29 A
From: HEPBURN, MARK E (ATTSI) [mh4424@att.com]

‘Sent: Monday, March 21, 2011 12:46 PM

To: Matthews, Judy

Cc: Nanette Edwards

Subject: RE: SBC Long Distance, LLC

Attachments: Scan001.pdf

Dear Ms: Matthews,
Please see attached with the corrections on it. I have put the original in the mail today.

If you have any questions please let me know.
Thanks

Mark Hepburn

AT&T Finance Operations

Tel (210) 246-8041 Fax (210) 246-8152
E-mail: mh4424@att.com

This e-mail and any files transmitted with it are the property of AT&T, are confidential, and are intended solely for the use of the
individual or entity to whom this e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to
believe that you have received this message in error, please notify the sender at 210-246-8041 and delete this message immediately
from your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE:  [X]IXC [ ]CLEC [ JILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

SBC Long Distance, LLC

Company Name F oIy
SBC Long Distance, AT&T Long Distance (210) 246-8041
Dba/tka Telephone #

1010 N St. Mary's Rm 1324
Mailing Address

San Antonio, Texas 78215
City, State, Zip Code

1010 N St. Mary’s Rm 1324 Business Location
San Antonio, Texas 78215
City, State, Zip Code County Bexar

REGISTERED AGENT INFORMATION

Registered Agent: Mark Hepbum

Mailing Address: 1010 N St. Mary’s Rm 1324

City, State, Zip Code: San Antonio, Texas 78215-2109

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas;

A Same,
General Manager (Include address if different than above.)
/ {
Telephone Number Facsimile Number E-mail Address
B. Chris Timmermans
Customer Relations /Complaints Representative (Include address if different than above.)
816 251-3255 /218 664-5376 [ CT4873@att.com
Telephone Number Facsimile Number E-mail Address
C1. SAME
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
/ /
Telephone Number Facsimile Number E-mail Address

c2. 1-888-516-2272
Customer Contact (Toll Free Number)

D. N/A
Engineering Operations (Inciude address if different than above.)
/ /
Telephone Number Facsimile Number E-mail Address
E. N/A
Test and Repair (Include address if different than above.)
/ /
Telephone Number Facsimile Number E-mail Address
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F.

G.

N/A

Emergencies (During non-office hours)
/ /

Telephone Number Facsimile Number

E-mail Address

lease provide the following company contact information to assist in proper routing of correspondence and invoices:

In addition, p p g pany prop g po c

Mark Hepbumn

Regulatory Officer  (Include address if different than above.)

210 246-8041 /210 246-8152 / mh4424 @att.com
Telephone Number Facsimile Number E-mail Address

N/A

Dual Party Mailings (Name)

Mailing Address
/ /

Telephone Number Facsimile Number

Mark Hepbum

E-mail Address

Interim LEC Fund Mailings (Name)
1010 N St. Mary's Rm 1324 San Antonio, TX 78215-2109

Mailing Address

210 246-8041 /210 246-8152 / mh4424 @att.com
Telephone Number Facsimile Number E-mail Address
Mark Hepburn

Universal Service Fund Mailings (Name)
1010 N St. Mary's Bm 1324 San Antonio, TX 78215-2109

Maiting Address

210 246-8041 /210 246-8152 / mh4424 @att.com
Telephone Number Facsimile Number E-mail Address

Mark Hepburn

Gross Receipts Mailings (Name)

1010 N St. Mary’s Am 1324 _San Antonio, Texas 78215

Mailing Address

210 246-8041 /210 246-8152 / mhd4424 @att.com
Telephone Number Facsimile Number E-mail Address

N/A

Lifeline Mailings (Name)

Mailing Address
/ /

Telephone Number Facsimile Number

Mark Hepburn

E-mail Address

M(AM\_ )\J\‘K\\M

This form was completed by (print name)

Area Manager Requlatory

Signature’

February 17t 2011

Title

RETURN COMPLETED FORM TO:

Public Service Commission of SC
Clerk’s Office

Post Office Drawer 11649
Columbia, South Carolina 29211

Date

Office of Regulatory Staff

Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, South Carolina 29201

(Rev. PSC 11/2010)
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